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Clinical Nurse Specialist Patient Support Services 
Position Description 
Title Clinical Nurse Specialist Patient Support Services 
Location Remote (work from home) 
Reports to Nurse Clinical Lead 
Supported by CEO, Clinical and Scientific sub-committee of the Board, 

External Clinical Supervision 
Position Type Fixed term contract until June 30, 2027 (tied to funding), 6 

month probationary period 
 

POSITION PURPOSE 

This position has been funded under the Department of Health and Aged Care’s 
Australian Cancer Nursing and Navigation Program. This is a pillar of the Australian 
Cancer Plan Implementation Plan.  

Liver Foundation has been funded to establish Australia’s first tele-support service 
for people with primary liver cancer and others affected (partners, family, friends, 
regional & remote primary health practitioners).  

Working with the Nurse Clinical lead and other nursing staff, this role will primarily be 
responsible for assisting with community outreach and health promotion, to ensure 
the service is reaching and is inclusive of target populations, including rural and 
remote communities, CALD communities and Aboriginal and Torres Strait Islander 
communities. You will also be required to respond to enquiries from patients, carers, 
the general community and other health care professionals regarding information 
and support on primary liver cancer and liver disease.  

This is a unique opportunity to provide evidence-based information and support to a 
wide range of people from diverse cultures and backgrounds, across Australia, on 
primary liver cancer, liver diseases and liver health.  

A wide range of resources will be available to assist you in answering queries and 
ensure you are giving enquirers the best and most up to date information. This will 
include: 

• Web-based and printed information on primary liver cancer and underlying 
advanced liver disease 

• Brochures promoting the service to both patients and clinicians 
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People can contact the service via phone and email, as well as a web-based enquiry 
form. Health professionals can also refer patients to the service through a web-
based form available on our website. There will also be access to support groups as 
the service grows. 
 

BACKGROUND 

Liver Foundation is Australia’s peak body covering all liver and hepato-biliary 
diseases and cancers.  We are a national charity aimed at reducing the impact of 
liver disease and liver cancer for all people in Australia. 

Our primary activities are: 

• Patient Support and Information 
• Education for patients and clinicians 
• Awareness 
• Advocacy 
• Research and research translation 

For more information, please visit www.liver.org.au 

KEY RESPONSIBILITIES 

Promotion and Outreach – promote Liver Foundation and the tele-support service 
to consumers and health professionals, through (for example) in-service education, 
conference booths or stakeholder meetings as well as through the tele-support 
service. Assist in facilitating outreach activities to raise awareness of Liver 
Foundation, Liver cancer and liver disease. Explore and develop relationships with 
community health organisations. 

Patient Support – this role will provide tele-support across a range of channels as 
listed above, to people and their carers who are living with primary liver cancer, 
advanced liver disease, including those wishing to enquire about preventative 
measures. 

Health Professional Support – this role will also receive enquiries from health care 
professionals – this could include GPs, remote health care workers, nurses, and 
Aboriginal health liaison workers. With knowledge of the Hepatocellular Carcinoma 
Optimal Care Pathway and current evidence-based information you will provide 
support and guidance on referral pathways and other information to such callers. 

Patient Information Resources – under direction of the Nurse Clinical Lead, you 
will assist with development and updating of patient information materials, ensuring 
they are clinically accurate, inclusive and useful for the diversity of patients and 
carers in the community. 

http://www.liver.org.au/
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Reporting, evaluation and quality improvement – maintain the database to record 
all activities in accordance with privacy guidelines. All data captured during phone 
calls or emails will be expected to be logged in the database within a timely manner. 
You may assist the Nurse Clinical Lead in collating and evaluating data in order to 
compile reports, identify areas for quality and service improvement, and initiate 
appropriate quality improvement activities. 

General – maintain current knowledge of primary liver cancer, its treatments and 
outcomes, as well as knowledge and understanding of advanced liver disease of any 
aetiology. Work in collaboration with other staff to promote awareness and 
understanding of liver cancer and liver disease. Contribute to the culture of patient 
centred care and decision making. Maintain confidentiality of information in 
accordance with organisational policies. Any other duties as directed by the Nurse 
Clinical Lead or CEO. 

 

EXPERIENCE, SKILLS AND QUALIFICATIONS 

We are looking for a clinical nurse with hepatology experience, who also has 
experience in public health and community outreach, who is passionate about 
patient care in all forms. This role is a unique opportunity to provide invaluable 
support and education to people all over Australia with primary liver cancer and 
advanced liver disease.  

• Current registration with the Australian Health Practitioner Regulation Agency 
(AHPRA) as a Registered Nurse 

• Minimum of 5 years public health/community outreach nursing experience. 
• Hepatology and liver cancer nursing experience highly desirable 

o Knowledge of primary liver cancer, liver disease and the health 
needs of people affected by both liver disease and liver cancer. 

• Ability to work autonomously and within a collaborative team environment, 
with proven time management and organisational skills. 

• Experience in working with the following groups: 
o People with a life-threatening illness related to liver disease or liver 

cancer 
o People from diverse cultural backgrounds, including the use of 

interpreters 
o Rural and remote communities 
o Aboriginal and Torres Strait Islander Peoples 

• Demonstrated cultural sensitivity 
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• Demonstrated experience in providing health related education and support to 
patients and their loved ones. 

• Experience in community engagement with consumers and professional 
stakeholders.  
• Demonstrated experience in public health and community outreach, for 

example arranging in-services and meetings of key stakeholders 
• Demonstrated commitment to excellence in nursing practice and quality care 
• Demonstrated experience in data collection and management, including 

proficiency in Microsoft Office applications 
• Excellent interpersonal and communication skills, including written and verbal 

skills 
• Attention to detail and comfortable with recording clinical data in prescribed 

ways.  
• Ability to travel within Australia 

 

Personal Attributes 

1. Commitment to the mission and values Liver Foundation. 

2. Positive and collaborative can-do approach. 

3. Inclusive and supportive team player. 

4. Resilient and actively conscious of self-care, given the nature of the role and 
interactions with those affected by primary liver cancer. 

5. Very strong ethical, moral values and ability to act with high integrity. 
6. Excellent organisational skills and the ability to work in a fluid and ambiguous 

work environment. 
7. Ability to solve new problems and ability to stay calm and bring curiosity in the 

face of uncertainty.  

It is a requirement that all Liver Foundation tele-support employees have a valid and 
current National Police Check and a Working with Children’s check. 
 

WHAT WE OFFER 

• The opportunity to join a truly patient-centric organisation to help design and 
deliver a new service using the latest evidence and patient and clinician 
consultation.  

• Clinical oversight and mentoring support from our Clinical and Scientific 
Advisory Board to ensure you are fully supported, as well as external clinical 
supervision.  

• A supportive CEO and Board who are committed to your success. 
• Ability to work remotely from anywhere in Australia.  
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• A competitive salary and PBI packaging benefits.  
• Access to very supportive and talented professional networks of people 

working on existing tele-support programs.  
• A workplace where your insights, ideas and talents are welcomed and 

supported.  

To Apply, please email hello@liver.org.au by 30 May 2025 with your resume and a 
covering letter of no more than 3 pages stating:  

• Why this position is of interest to you 

• Your relevant skills and experience (with reference to the selection criteria). 

Please note, applications without a cover letter will not be considered.  
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